INTERNSHIP POSTING
Description:

Ticket Office Intern, Division of Intercollegiate Athletics University of California, Berkeley

The University of California, Berkeley, is the preeminent public university in the country. We’re also one of the leading employers in the San Francisco Bay Area. The Cal Athletic Ticket Office is currently seeking 2 full-time Interns for the period of August 1, 2010 to April 30, 2011. This internship is designed to expose the individual to all aspects of ticket office operations and act as a liaison with coaches and the director of operations for each primary sport. 
For more information on our department, please visit: http://calbears.com.

RESPONSIBILITIES:
•This internship will have 2 appointments.  •Assist in day to day activities in the ticket office as a volunteer to learn the operations of our unit. • Use of Paciolan/Ticketmaster will include: on-line ticketing, ticket reconciliations, data entry and complimentary tickets •Will work Football, Men’s Basketball and Women’s Basketball but serve as the primary liaison for Men’s and Women’s Soccer, Baseball, Track and Field, Rugby.  •All events worked and/or supervised will be paid.  • This position will work with Facilities, Marketing, Events Management and other units within the Athletic Department to coordinate game days • Other duties as assigned 
REQUIREMENTS:

• A bachelor’s degree is required • Qualified candidates should possess strong organizational, interpersonal, and communication skills, and be able to work in a fast paced customer service environment • Ability to work nights and weekends • Proficiency in Microsoft Word and Excel.
PREFERED:

• Previous experience in a ticket office and working knowledge of Paciolan/Ticketmaster ticketing systems • Master’s Degree or internship credit required for a degree • Familiarity with NCAA and PAC-10 Conference regulations and procedures • Demonstration of high levels of energy, creativity, and initiative
HOW TO APPLY:

The University of California, Berkeley, is an Equal Opportunity Employer. 
Please include a cover letter, resume, and three references with your application. Apply online at: http://jobs.berkeley.edu indicating the job code ####. 

This position has been designated as sensitive and requires a Criminal Background Check. We reserve the right to make employment contingent upon successful completion of a Criminal Background Check.
